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1. Introduction 

Sustainability is one of the most discussed 
issues among business leaders, researchers, 
and politicians. Over the past decade, the 
importance of incorporating sustainable 
practises into business models has been widely 
acknowledged in response to the growing 
impacts of climate change and societal concern 
for environmental protection regarding 
economic, social, and environmental issues 
(Piwowar-Sulej & Iqbal, 2023; Tristanto et al., 
2023).

Although there is agreement that 
sustainability is critical for businesses, there 
needs to be more clarity in the academic 
discussion on building or changing into 
a sustainable enterprise. Business models 
encompass a firm’s underlying principles and 
operational strategies to generate stakeholder 
value. In essence, they are the theoretical 
framework that guides the functioning of 
a business (Yin et al., 2023).
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As organizations are pivoting towards a more sustainable path (Chatterjee 
et al., 2023), three critical aspects of business operations have been identified 
as key to achieving this goal: Human resource management (HRM), 
innovation, and supply chain management (Aftab et al., 2023; Afum et al., 
2023; Dzikriansyah et al., 2023). Although sustainability has been linked to 
various individual areas, there is a lack of comprehensive understanding 
regarding how these areas collectively contribute to the concept of ‘green’ 
business. This paper provides an extensive literature review, explicitly 
emphasizing the convergence of these three domains and their impact on 
fostering sustainable business achievement.   

Henderson and Loreau (2023) posit that the sustainable model encompasses 
a forward-looking perspective, encompasses diverse stakeholders, and effectively 
governs their interests to deliver financial and otherwise value.

Implementing sustainable and environmentally conscious human resource 
management (HRM) practices has been recognized as a successful strategy 
for instilling environmental consciousness and dedication among employees, 
consequently cultivating a culture that prioritizes sustainability (Lu et al., 
2023). Likewise, the implementation of ‘green’ supply chain management 
(GSCM) practices is geared towards mitigating the ecological impact 
associated with various stages of the product lifecycle. This significantly 
impacts corporations’ environmental performance and economic outcomes 
(Jum’a, 2023). In contrast, it is widely believed that innovation plays 
a crucial role in advancing the creation of economically sustainable and 
environmentally conscious products, services, and processes (Mignon & 
Bankel, 2023).

Despite the extensive body of individual research conducted on these 
areas, there remains a gap in comprehending their interrelationships and 
collective impact on achieving sustainable business success. The study aimed 
to elucidate the intricate associations between environmental sustainability 
and managing human resources, supply chains, and innovative practices to 
foster long-term success. The findings from this comprehensive review hold 
promising implications for organizations, offering invaluable insights to shape 
efficient strategies and adopt practices that integrate sustainability into their 
core operations, consequently fostering enduring environmental and business 
benefits.

Although some studies have looked at these components separately, there 
hasn’t been a thorough synthesis that looks at how they work together to 
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affect sustainability outcomes. As a result, research on the interrelated 
dynamics and possible trade-offs involved in coordinating supply chain 
management procedures, innovative projects, and HRM strategies toward 
sustainable objectives is conspicuously lacking. This research gap highlights 
the necessity of conducting a comprehensive study of how organizations 
can successfully utilize these interconnected elements to promote long-term 
success.

This research’s emphasis on innovation, supply chains, and HRM stems 
from their critical roles in determining the procedures, behaviour, and results 
of organizations. HRM is the cornerstone of how an organization operates. It 
includes activities like hiring, training, and employee retention. HRM has a big 
impact on employee culture and behaviour, which is important for long-term 
goals. Supply chains involve social and environmental concerns as they serve 
as channels for international trade in commodities and services. Analyzing 
supply chain procedures with a sustainability perspective clarifies methods 
for reducing environmental effects and encouraging ethical procurement. 
Innovation is the engine of sustainable change, opening the door to new 
business models, procedures, and technologies that support environmental 
stewardship. Therefore, integrating innovation, supply chains, and HRM 
presents a complex strategy for long-term success, requiring a thorough analysis 
of their interdependencies and possible synergies.

In the pursuit of these objectives, this examination aims to address the 
following essential questions: What is the present status of empirical studies 
about the relationship between green human resource management (GHRM), 
green supply chain management (GSCP), green innovation (GI), and sustainable 
success (SP)? 2) What areas of research still need to be explored and potential 
directions for future study within this field?

2. Methodology

This section describes the procedures used when researching the work of 
literature “Unleashing the Power of Green: Sustainable success through HRM, 
supply chains, and innovation.” This research examines how human resource 
management (HRM), innovation, and supply chains work together to create 
a successful business. This research also aimed to compile relevant literature 
and shed light on practical approaches to achieving sustainability.
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Similarly, the purpose of this review is to generate insights for practitioners 
and scholars, suggest future research directions, and situate the current state 
of empirical research on the interaction between human resource management 
(HRM), innovation, supply chains, and sustainability by categorizing, analyzing, 
and synthesizing empirical papers published in journals with a high impact 
factor (Petticrew & Roberts, 2008).

Descriptive literature reviews are used to conclude from the existing literature 
on the connection between green HRM, green innovation, and green supply 
chains with sustainability by summarising, categorizing, and synthesizing the 
findings of the selected art. Searching for articles, selecting relevant articles, 
classifying those articles, analyzing the data, and synthesizing the results are 
the four steps of this review process (Tranfield et al., 2003).

2.1. Research Design

The review process used a systematic literature review method to maintain 
rigour and transparency. This methodology facilitates identifying, selecting, 
and analysing pertinent scholarly articles, comprehensively comprehending the 
topic (Athamneh & Jais, 2023).

To begin, a Boolean search was performed using the terms “green HRM,” 
“innovation,” “supply chains,” and “sustainability,” with a primary emphasis 
on the peer-reviewed publications of WoS and Scopus. The search focused 
on the most recent five years (2018-2023) of articles published in high-quality 
academic journals. This selection criteria were employed to ensure the 
inclusion of studies represented by their topical relevance, methodological 
severity, temporal proximity, comprehensive coverage, and engagement with 
recent advances.

2.2. Inclusion and Exclusion Criteria

Precise criteria for inclusion and exclusion were employed to guarantee 
the pertinence and excellence of the articles incorporated in the review. The 
inclusion criteria comprised papers published in English that underwent 
peer review and specifically examined the interconnectedness between 
green human resource management (HRM), supply chains, innovation, and 
sustainability. The exclusion criteria encompassed publications that were not 
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directly pertinent to the study’s research question or lacked adequate empirical 
evidence. The search was limited to empirical articles that were published 
within the timeframe of 2018 to 2023. Conference papers, Conceptual articles, 
opinion articles, book chapters, and duplicate articles were excluded from the 
search.

2.3. Data Extraction and Analysis

Once the final group of articles was found, the necessary information was 
selected using a standardized method. Information such as authors, publication 
dates, study methods, significant findings, and theoretical frameworks were taken 
from the studies. The collected information was subjected to thematic analysis 
to reveal hidden connections and gaps in the existing literature. Insightful 
conclusions might be drawn, and essential themes could be synthesized thanks 
to this approach.

2.4. Synthesis and Findings

Step four involved analysing the review articles’ conclusions regarding 
how HRM, supply chains, and innovation all play a role in ensuring the 
sustainable success of green practices. It follows the same methodical 
approach as the study (Jabbour & Santos, 2008; Athamneh & Jais, 2023). 
Table 1 provides a synopsis of the most important papers and their 
chosen findings for this analysis. The review’s findings are analysed 
and synthesised to inform future studies and provide practical advice to 
researchers and experts. The methodology used to evaluate the papers in 
this review is shown in figure 1.
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3. Results 

Key drivers of sustainable success have been identified, including human 
resource management (HRM), supply chains, and innovation in sustainable 
development. Researchers have looked into the literature to study the possibilities 
unlocked by incorporating green practices in various sectors in light of the 
pressing need to address environmental problems and promote sustainable 
practices. Seeking to shed light on the complex interplay between human 
resource management (HRM), supply chains (SCs), and innovation (I), this 
systematic literature review intends to explore the existing body of information 
on the issue thoroughly.
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This part summarises the findings and conclusions from our comprehensive 
literature review. It provides a broad picture of the state of knowledge by 
synthesizing and organizing the findings and elucidating the most important 
themes, patterns, and correlations discovered throughout the review. This 
section will give a more in-depth look at the research landscape by focusing on 
the empirical data that has arisen in this field. The results are then analyzed in 
further detail, as seen below.

3.1. Sustainable Success (SS)

The movement towards sustainability is increasingly felt all across the 
world. This has led many academics and business professionals to urge that 
sustainability should be included in corporate strategy (Ma et al., 2023). Using the 
well-known triple-bottom-line concept, corporations should prioritize (i) social 
justice, (ii) economic prosperity, and (iii) environmental quality in addition to 
the interests of shareholders (Huffman et al., 2023).

Both scholars and experts widely acknowledge the significance of 
sustainability. However, there is a lack of clarity regarding the strategic 
execution of sustainable business models within institutions. Researchers 
and practitioners face challenges in formulating solutions for various contexts 
(Broccardo et al., 2023). The successful integration of sustainability practices 
within multinational corporations necessitates adopting a comprehensive 
perspective (Karuppiah et al., 2023). To achieve this objective, it is imperative 
to customize specific procedures or goods to enhance sustainability and 
comprehensively re-evaluate the enterprise’s operational framework. In 
light of this, scholars within the literature on business models have recently 
emphasized the necessity of conducting additional research on business 
models that incorporate the sustainability approach (Calandra et al., 2023; Dhir 
et al., 2023; Pan et al., 2023). 

However, for a new firm to succeed in the market, it must first develop a business 
model (innovation). The original goal of using the idea of sustainability was to 
encourage businesses to transition to a more sustainable economic system and to 
include sustainability in their operations (Sahebalzamani et al., 2023).

The numerous definitions of sustainable business models in the academic 
literature attest that the idea has developed over time. Sustainable business 
models are typically portrayed in these definitions as extensions of traditional 
business models that include new features and aims. Sustainable business models 
are distinguished by (1) including sustainability-oriented concepts, principles, 
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or aims or (2) incorporating sustainability across the value proposition, value 
delivery activities, value creation, and value capture methods. In the present 
context, Grijalvo and García-Wang (2023), and Ritala et al. (2018) have put three 
classifications comprising nine distinct archetypes of sustainable business 
models, briefly outlined in figure 2. 

 

Businesses may create value in sustainability by adopting sustainable 
practices that lessen their environmental impact and create new technology to 
address sustainability issues (Hobson et al., 2019). Conservation efforts, delayed 
consumption integrated into corporate models, and delivery-focused methods 
instead of ownership-based models are just a few examples of programs that 
might yield social benefits (Ritala et al., 2018). Crowdsourcing platforms, 
prioritizing sustainable efforts, scaling up solutions for more significant effect, 
and welcoming resource and knowledge sharing are ways businesses may reap 
economic rewards (Sikora, 2021).
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3.2. Green HRM and Sustainable Success

Numerous scholars have conceptualized the notion of green HRM and 
conducted empirical investigations in various contexts. Additionally, they 
have put forth a computational framework to elucidate the outcomes of green 
HRM for individuals and organizations. The literature emphasizes recognizing 
human resource management activities (Al-Abbadi & Abu Rumman, 2023). 
According to Tanova and Bayighomog (2022), there exists a potential for 
organizations to achieve a harmonious coexistence between economic growth 
and environmental protection. Empirical evidence supports the notion that such 
a balance can increase organizations’ profitability (Mohammed & Fisal, 2023). 
The Human Resource Department plays a vital role in enhancing and facilitating 
an organization’s operational effectiveness (Rajabpour et al., 2022). According 
to Jawaad et al. (2022), there is a positive relationship between the extent of 
green human resource (HR) regulations and the level of emphasis placed on 
environmental management (EM) programs and policies by competitors.

Human resource practices are the procedures, processes, and initiatives 
implemented by the HR division of an organization (Wongsansukcharoen 
& Thaweepaiboonwong, 2023). Similarly, the ultimate goal of green human 
resources management practices is to improve the sustainable environmental 
performance of the Organisation (Bahuguna et al., 2023). Green HRM practices, 
processes, and programs that are implemented to promote organizations’ 
positive environmental impacts. Green HRM, according to Wulandari and 
Nawangsari (2021), is a crucial factor in helping businesses combine HRM 
goals with environmental management practices. It describes green human 
resource management as adopting green practices that boost environmental 
performance and accomplish sustainable development. It strives to promote 
green empowerment that contributes to higher employee engagement in 
corporate management (Huo et al., 2022).

In this regard, green human resource management refers to all of the efforts 
made by the organisation to link the various functions and activities of human 
resource management by adopting policies and practises that encourage green 
initiatives to increase employees’ awareness and commitment to a sustainable 
environment, such as green training, green hiring, and green performance 
management and compensation (Adubor et al., 2022; Islam et al., 2022; Rajabpour 
et al., 2022).

The current body of literature provides evidence supporting a strong positive 
correlation between green human resource management (HRM) practises 
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and sustainable success, which includes environmental, economic, and social 
aspects. The existence of this correlation is supported by numerous studies, such 
as those conducted by (Yin et al., 2023; Yong et al., 2020; Zaid et al., 2018; Zhang 
et al., 2023).

3.3. Green Supply Chains and Sustainable Success

Green supply chain practices aim to lessen the environmental impact during 
an organization’s product development cycle (Debnath et al., 2023). A green 
supply chain may improve an organization’s sustainability performance by 
reducing adverse environmental effects caused by supply chain activities. Green 
supply chain research has covered a wide variety of issues, from organizational 
analysis to specific green supply chain practices (Kholaif & Ming, 2023; Özaşkın 
& Görener, 2023).

However, introducing the green supply chain field only recently explains the 
inconclusive findings on the green supply chain practises because the relevant 
theories in this context are still being developed to facilitate the effective 
implementation of green supply chain practises (Wang et al., 2023). Green 
supply chains aim to reduce environmental impacts such as pollution, waste, 
unsustainable resource use and consumption, and incorrect disposal of goods 
(Khan et al., 2023; Singh, 2023).

A green supply chain essentially incorporates green purchasing, the process 
cycle, and reverse logistics (involving manufacturers, suppliers, and customers) 
into supply chain operations (Albrakat et al., 2023). The process cycle comprises 
the reverse and forward chains in the supply chain operations (also known as 
“closing the loop”). Consequentially, it is ruled by the law of increasing ecological 
damage. In addition, a green supply chain may positively affect a company’s 
bottom line (Saleem et al., 2023).

Green supply chains have been shown to improve business results in the 
long run, according to a literature review (Khan et al., 2023; Men et al., 2023; 
Saini et al., 2023). The goal of implementing green supply chain practices is 
to help businesses boost their environmental performance by strengthening 
relationships with their suppliers and consumers. In addition, businesses 
should operate to both increase and meet the rising demand for eco-friendly 
goods and services. Sustainable success strategies, such as “green supply chain 
practises,” help businesses cut down on waste and harmful substances, save 
money on overhead, boost productivity, and better protect the environment 
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by fostering recycling and reusing raw materials and more innovative use 
of available resources (Abbasi & Ahmadi Choukolaei, 2023; Agrawal et al., 
2023).

3.4. Green Innovation Technology and Sustainable Success

The ability of businesses to respond to environmental restrictions through 
green innovation has been identified as a critical component in determining the 
environmental and economic performance of organizations and communities 
(Liao et al., 2023). Numerous studies have been conducted to determine the 
value of green innovation; the most critical factors were found to be raising 
the standard of living, increasing R&D spending, boosting profits, fostering 
a culture of environmental responsibility, boosting organizational output, 
implementing proactive environmental strategies to react to environmental 
challenges, and advancing technological advancements (Chien, 2023; Udeagha 
& Ngepah, 2023).

In the face of increasing environmental demands, green innovation is 
essential for attaining environmental and economic success (Sharif et al., 2023). 
Investment in green operations, resource development, and encouraging a green 
corporate culture have become increasingly crucial as strict rules have altered 
environmental principles and competitive dynamics (Hao et al., 2023; Sahoo et 
al., 2023).

Furthermore, a thorough analysis of the current body of research confirms 
the presence of a positive correlation between green innovation technology 
and long-term success. Multiple academic studies Huang et al. (2022), Li et al. 
(2023), Wang et al. (2022), Zhao and Huang (2022) have found that innovation 
has a statistically significant impact on sustainable success, which includes 
environmental, economic, and social elements.

A comprehensive literature review was conducted on understanding human 
resource management (HRM), supply chain management (SCM), and innovation 
in facilitating sustainable success within green initiatives. Table 1 summarises 
the most important publications published in reputable academic journals 
during the past five years (2018–2023).



84
Unleashing the Power of Green: Sustainable 

Success through HRM, Supply Chains,  
and Innovation- A Comprehensive Review  

of Literature

Management 
2024

Vol. 28, No. 1

Table 1. List of academic journal publications from 2018–2023

Author/Year Study variables Summary Findings

(Abdelhamied et 
al., 2023).

IV= Green human 
resource practices.
DV= Sustainable 
performance.
M=Job satisfaction and 
green motivation

RD= Quantitative.
DA= SEM (PLS).
N= 333.
MF=Supported.
S= 47 Items.

GHR practises impact 
employees’ levels of job 
satisfaction positively. 
Furthermore, job satisfaction 
and green motivation (GM) 
played a significant role 
in influencing sustainable 
performance. Likewise, 
work satisfaction wholly 
and partially mediates the 
relationship between GHR 
practices and sustainable 
performance.

(Aftab et al., 
2023).

IV= Green human 
resource management.
DV= Environmental 
performance.
M= Green innovation 
and environmental 
strategy.

RD= Quantitative.
DA= SEM (PLS).
N= 410.
MF=Supported.
S= 29 Items.

The findings underscored the 
importance of environmental 
strategy, green innovation, and 
pro-environmental behaviour 
in achieving superior 
environmental performance.

(Mohammed & 
Fisal, 2023).

IV= Green human 
resource management.
DV= Sustainability.
M= strategic excellence.

RD= Quantitative.
DA= SEM (AMOS).
N= 247.
MF=Supported.
S= 31 Items.

GHRM operations significantly 
affect the sustainability of Iraqi 
educational organisations via 
their strategic excellence.

(Sun et al., 2023). IV= Green innovation. 
DV= Sustainability.

RD= Empirical.
DA= Generalized 
method of 
moments (GMM).
N= 7 countries.

Resource efficiency and green 
innovation positively influence 
green economic development 
in the countries investigated.

(Li et al., 2023). IV= Green innovation.
DV= Sustainable 
performance.
M= Green product 
innovation.
M*= Employee green 
behaviour.

RD= Quantitative.
DA= SEM (PLS).
N= 411.
MF=Supported.
S= 24 Items.

The workers’ green initiatives 
provide the organization with 
sustainable performance via 
eco-friendly products. Green 
behaviour moderates between 
sustainable performance and 
green product innovation.
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(Wang et al., 
2022).

IV= Green innovation.
IV= Green knowledge 
management.
DV= Corporate 
sustainable.
M= Organizational 
green culture.

RD= Quantitative.
DA= SEM (AMOS).
N= 963.
MF= Supported.
S= 46 Items.

Green innovation is a positive 
of corporate sustainability. It 
is also discovered that OGC 
supports the association 
between GKM and green 
innovation for reaching SDG.

(Zhao & Huang, 
2022).

IV= Green innovation.
IV= Green 
transformational 
leadership.
IV= Green HRM.
DV= Sustainable 
business performance.

RD= Quantitative.
DA= SEM (PLS).
N= 525.
MF= Supported.
S= 33 Items.

GTL, green innovation and 
green HRM are directly 
associated with the sustainable 
business performance of 
institutions in China.

(Jehan et al., 
2021).

IV= Green human 
resource management.
DV= Organizational 
sustainability.
M= Environmental and 
employee performance.

RD= Quantitative.
DA= SEM (PLS).
N= 165.
MF=Supported.
S= 31 Items.

GHRM significantly 
affect Organizational 
Sustainability. Similarly, 
employee performance 
and environmental 
performance mediate between 
organizational sustainability 
and GHRM practices.‏‏

(Imran et al., 
2021). 

IV= Green human 
resource management.
IV= Big data.
DV= Sustainable 
performance.
M= Green innovation.

RD= Quantitative.
DA= SEM (AMOS).
N= 373.
MF= Supported.

GHRM and big data have 
a significant positive influence 
on green innovation. Similarly, 
green innovation impacts 
sustainable performance.

(Malik et al., 
2021).

IV= Green human 
resource management.
IV= Corporate social 
responsibility.
DV= Sustainable 
performance.
M= Organizational 
citizenship behaviour.

RD= Quantitative.
DA= SEM (PLS).
N= 200.
MF= Supported.
S= 37 Items.

Organizational citizenship 
behaviour mediated the 
association between GHRM 
practices, corporate social 
responsibility, and sustainable 
performance.
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(Yong et al., 
2020).

IV= Green human 
resource management.
DV= Sustainability.

RD= Quantitative.
DA= SEM (PLS).
N= 112 firms.
MF= Supported.
S= 30 Items.

Green training and green 
recruitment positively affect 
sustainability. However, green 
selection, job description, 
analysis, reward, and 
performance assessment 
did not significantly impact 
sustainability.

(Mousa & 
Othman, 2020).

IV= Green human 
resource management.
DV= Sustainability 
performance.

RD= A mixed 
research approach
DA= SEM (PLS).
N= 69 respondents.

GHRM practices positively 
affect sustainable performance

(Abu Seman et 
al., 2019).

IV= green supply chain 
management.
DV= sustainable 
environmental 
performance.
M= green innovation.

RD= Quantitative.
DA= SEM (PLS).
N= 123 
manufacturing 
organisations
MF= Supported.
S= 44 Items.

GSCM and green innovation 
positively impact 
environmental performance. 
Likewise, green innovation 
mediates the association 
between GSCM and 
environmental performance.

(Zaid et al., 
2018).

IV= Green human 
resource management.
DV= sustainable 
performance.
M= green supply chain 
management.

RD= Quantitative.
DA= SEM (PLS).
N= 121 firms.
MF= Supported.
S= 53 Items.

Green human resource 
management directly 
influences sustainable 
performance, while green 
supply chain management 
practices mediate this 
influence.  

Note: *RD= Research design; *N= Sample size; *DA= Data analysis; *MF= Model fit; *S= Scale.

Source: own study

This article presents a conceptual framework for Sustainable Success, a widely 
studied construct. The framework is developed based on a comprehensive 
literature assessment, incorporating key characteristics crucial to understanding 
Sustainable Success. Significantly, the factors discussed include green human 
resource management (Green HRM), green supply chains, and green innovation, 
all of which have been extensively examined in previous academic research (e.g., 
Imran et al., 2021; Li et al., 2023; Mohammed & Fisal, 2023; Sun et al., 2023; Zhao 
& Huang, 2022). Figure 3 clearly illustrates the interrelationships among these 
components and their combined influence on Sustainable Success.
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4. Discussions and Conclusions

This scholarly investigation undertook an extensive exploration and methodical 
assessment of scholarly articles, including the timeframe from 2018 to 2023. The 
study comprehensively examined green human resource management (green 
HRM), green supply chains, green innovation, and the broader discussion on 
sustainable success. This analysis aimed to clarify their theoretical foundations, 
practical implementations, factors influencing them, and the consequences in 
organizational and individual conditions. 

The research findings highlight sustainable success growth as an economic, 
environmental, and social concept. The emergence might be ascribed to 
adjusting to dynamic and evolving corporate settings. Sustainable success has 
become crucial in determining the success and growth of organizations, making 
it a vital factor in organizational performance. Furthermore, it serves as a critical 
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determinant impacting the competitive sustainability of an organization and 
its ability to achieve its strategic goals, as supported by a substantial body of 
academic research (Grijalvo & García-Wang, 2023; Huffman et al., 2023; Ritala et 
al., 2018).

The sustainable success of organizations is impacted by various aspects, as 
evidenced by existing academic studies. It is worth mentioning that a crucial 
factor in enhancing long-term performance lies within the realm of green human 
resource management. This entails a comprehensive strategy that includes the 
adoption of green recruitment practices, the implementation of environmentally-
conscious training programs, the incorporation of green-centric performance 
management systems, and the establishment of equitable remuneration methods. 
Moreover, developing and implementing a strategic framework to address the 
disparity between existing sustainability levels and desired sustainability goals 
is crucial in this context (Jawaad et al., 2022; Mohammed & Fisal, 2023; Tanova & 
Bayighomog, 2022).

Furthermore, it is crucial to emphasize the importance of green supply chain 
performance in current markets. Integrating external and internal practices is 
a very effective strategy for achieving a unique competitive edge. This strategic 
framework creates an environment in which organizations are motivated to 
pursue sustainability goals actively. The effectiveness of this strategy has been 
supported by scholarly research conducted by (Debnath et al., 2023; Kholaif & 
Ming, 2023; Özaşkın & Görener, 2023). These studies have provided empirical 
evidence that confirms the green supply chain performance strategy’s ability 
to enhance sustainable business practices and strengthen an organization’s 
competitive position in the market.

The third aspect is green innovation technology, which assumes a crucial 
role in shaping an organization’s ability to respond to market risks and 
obstacles while striving for sustainable improvements in performance. 
The influence mentioned above is evident within product innovation and 
process improvement strategies, specifically for companies endeavouring 
to secure their ongoing sustainability in the fiercely competitive business 
environment. The research undertaken by several researchers support 
the validity of this claim, Huang et al. (2022), Li et al. (2023), Wang et al. 
(2022), and Zhao and Huang (2022) within this field. The combined body 
of their work highlights the importance of green innovation technology as 
a crucial facilitator for organizations aiming to prosper while simultaneously 
addressing environmental issues and societal expectations within their 
operational environments.
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Our research highlights significant potential for rapid progress, facilitated 
explicitly by the interaction of green innovation and supply chains in mediating 
the connection between green human resource management practices and 
achieving sustainable organizational performance. The anticipated rapid 
advancement relies on the active involvement of leaders and managers inside 
organizations, as they have a crucial role in effectively resolving urgent 
environmental issues, including those related to the intricate field of climate 
change. The statement suggests that combining green human resource 
management (HRM), green innovation, and green supply chains, supported by 
competent leadership and management, can accelerate achieving sustainable 
success goals.

Scholars are currently expressing a notable concern about these significant 
environmental difficulties. This concern has led to a shift in implementing 
sustainability practices to mitigate environmental risks and reduce operating 
costs inside organizations. Furthermore, our research contributes to 
understanding various aspects of green human resource management, supply 
chains, and innovation. It sheds light on the numerous conceptualizations 
put out by researchers in green management. Contemporary organizations 
operating within the current market environment must acknowledge the 
essential nature of green management initiatives to achieve sustainable 
success.

Therefore, we propose that decision-makers and high-level managers 
embrace a comprehensive viewpoint on these aspects of green management, 
recognizing that their successful implementation has significant implications 
for the welfare of society and the sustainability of the global environment. 
It is essential to acknowledge that this study specifically concentrated on 
publications published in reputable research journals while excluding other 
scholarly sources, such as books and conference articles, from the analysis. 
Additionally, our research provides practical recommendations designed 
explicitly for politicians and managers as a strong reminder to prioritize 
sustainability in their strategic plans.

As the world continues to grapple with pressing environmental challenges, 
utilizing insights from Scopus and WoS-indexed journals provides crucial 
guidance for decision-makers navigating green management complexities. 
Synthesizing and contextualizing findings from these publications enables 
stakeholders to glean effective strategies for sustainability across sectors, 
shaping policies and practices. Table 2 presents the top 20 citations from 2018 to 
2023, illustrating the scholarly discourse’s trajectory.
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Table 2. Top 20 journal citations indexed  
by WoS and Scopus between 2018 and 2023

No. Author/Year Journal Title Cites

1 Singh, (2020). Technological 
forecasting and social 
change

Green innovation and environmental 
performance: The role of green 
transformational leadership and green 
human resource management.

1222

2 Wang et al. 
(2019).

Supply Chain 
Management: An 
International Journal

Understanding blockchain technology 
for future supply chains: a systematic 
literature review and research agenda

1032

3 Kamble et al., 
(2020). 

International Journal 
of Production 
Economics

Achieving sustainable performance in 
a data-driven agriculture supply chain: 
A review for research and applications.

702

4 Malik et al. 
(2020). 

Sustainability Pathways towards sustainability in 
organizations: Empirical evidence 
on the role of green human resource 
management practices and green 
intellectual capital.

247

5 Mardani et al. 
(2020). 

Journal of cleaner 
production

Evaluation of green and sustainable 
supply chain management using 
structural equation modelling: 
A systematic review of the state of the 
art literature and recommendations for 
future research.

227

6 Muisyo & Qin, 
(2021). 

Journal of cleaner 
production

Enhancing the FIRM’S green 
performance through green HRM: The 
moderating role of green innovation 
culture.

128

7 Sahoo, (2023). Business Strategy 
and the Environment

How do green knowledge management 
and green technology innovation impact 
corporate environmental performance? 
Understanding the role of green 
knowledge acquisition

127
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8 Danilwan et al. 
(2020). 

Journal of Security 
and Sustainability

Inducing organizational citizenship 
behaviour through green human 
resource management bundle: drawing 
implications for environmentally 
sustainable performance. A case study

117

9 Alraja et al., 
(2022). 

Information Systems 
Frontiers

Technological innovation, sustainable 
green practices and SMEs sustainable 
performance in times of crisis (COVID-19 
pandemic). 

106

10 Aftab, (2023). Business Strategy 
and the Environment

Green human resource management and 
environmental performance: The role 
of green innovation and environmental 
strategy in a developing country.

100

11 Suharti & 
Sugiarto (2020). 

Business: Theory and 
Practice

A qualitative study OF Green HRM 
practices and their benefits in the 
organization: An Indonesian company 
experience.

72

12 Singh et al. 
(2023).

Structural Change 
and Economic 
Dynamics

Role of financial inclusion, green 
innovation, and energy efficiency for 
environmental performance? Evidence 
from developed and emerging economies 
in the lens of sustainable development.

72

13 Borah et al. 
(2023).

European Journal 
of Innovation 
Management

Green market orientation, green 
innovation capability, green knowledge 
acquisition and green brand positioning 
as determinants of new product success.

63

14 Fang, (2023). Renewable Energy Assessing the impact of renewable 
energy investment, green technology 
innovation, and industrialization on 
sustainable development: A case study 
of China. 

59

15 Jermsittiparsert 
et al., (2019)

International Journal 
of Supply Chain 
Management

Determining the environmental 
performance of Indonesian SMEs 
influence by green supply chain practices 
with moderating role of green HR 
practices

49
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16 Hao & Albitar 
(2023).

Journal of Economic 
Analysis

Innovation with ecological sustainability: 
does corporate environmental 
responsibility matter in green 
innovation?

42

17 Andjarwati et al., 
(2019). 

Polish journal of 
management studies

The impact of green human resource 
management to gain enterprise 
sustainability.

32

18 Montag, (2023). Circular Economy 
and Sustainability

Circular economy and supply chains: 
definitions, conceptualizations, and 
research agenda of the circular supply 
chain framework. 

25

19 Kusumawati, 
(2021). 

Journal of Industrial 
Engineering and 
Management

A nexus between green HRM 
(GHRM), supply chain performance 
(Scp) and business performance (BP): 
The mediating role of supply chain 
organizational learning (Scol).

19

20 Sakharina et al. 
(2020). 

Polish Journal of 
Management Studies.

The impact of green human resource 
practices on environmental performance

10

Source: own study

This study examines three primary topics related to sustainable business practices: 
innovation, supply chain management, and human resource management (HRM). 
The pursuit of environmental sustainability within organizations is closely 
linked to these areas. Thus, by coordinating employee values with environmental 
objectives, encouraging eco-friendly behaviour, and creating training initiatives 
to raise environmental consciousness, human resource management contributes 
significantly to the development of sustainable company culture. Ensuring the 
integration of sustainable practices across the whole supply chain, from procuring 
raw materials to delivering the finished product to customers, is contingent 
upon supply chain management. Green technology, procedures, and goods are 
developed through innovation, allowing businesses to lessen their environmental 
impact while still competing in the market. To sum up, in today’s company 
environment, harnessing the power of green and attaining sustainable success 
requires integrating HRM, supply chain management, and innovation. Figure 4 
presents bibliometric data by country for the papers used in this review.
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Figure 4. Bibliometric Information by Country

Source: own study

5. Implications

This work presents significant implications for its topic matter. A thorough 
evaluation of the scholarly literature about the subject matter has been 
undertaken, and significant areas of knowledge deficiency have been 
systematically examined. The initial analysis effectively identifies and concisely 
summarises the primary factors contributing to sustainable success, providing 
a well-organized framework for understanding the characteristics promoting 
long-term success. Furthermore, the analysis conducted in this study sheds light 
on the diverse range of factors that impact sustainable success. This provides 
organizations with valuable knowledge that can be used to develop and execute 
strategies to improve their ability to adapt to rapidly changing environmental 
conditions. Additionally, it is essential to acknowledge that existing scholarly 
literature has examined the different components of these factors within various 
theoretical frameworks. However, there needs to be more comprehensive studies 
investigating the specific factors that directly contribute to sustainable success 
using a unified model.
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Given the scarcity of empirical evidence and the substantial influence these 
characteristics have on achieving sustainable success, this review aims to fill 
a significant gap in the current academic discussion. Moreover, this review 
can produce significant consequences for organizational practice, promoting 
employee confidence, improving strategic methods to gain competitive 
advantages, enhancing employee skills, and adapting to external and internal 
workplace dynamics.

6. Limitations

The current study uses a carefully chosen collection of academic articles 
from online databases covering 2018 to 2023. It is crucial to recognize that 
the limited timeframe considered in this study may only partially encompass 
the entire scholarly work related to the topic. Moreover, it is imperative to 
acknowledge that the analysis presented in this context is subjective and may 
be limited by the author’s personal experiences and viewpoints. The primary 
focus of this review is on narrative analysis, involving a qualitative assessment 
of the content presented in the selected publications. We must recognize that 
this particular strategy may be prone to certain biases requiring thorough 
examination.

7. Future research directions

The need for additional scholarly research arises from the review’s 
conclusions and the scarcity of empirical studies. One potential direction for 
future study entails expanding the analytical framework utilized in this review 
to different industries and geographical settings. This would contribute to 
the overall applicability and strength of the findings. The second suggested 
approach involves employing a qualitative research methodology to gather 
data, which can provide detailed insights into the complex dynamics of the 
issues being studied. In addition, the execution of comparison analyses across 
other industries can provide valuable insights into the mechanisms through 
which these elements contribute to the sustainability of organizations. Finally, 
the third suggested direction for future research pertains to recognizing 
and incorporating supplementary variables that impact sustainable success 
within the theoretical framework. The proposed development of the current 
model holds the potential to contribute to a more extensive comprehension of 
the subject matter. This would serve the dual objective of expanding scholarly 
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knowledge and providing significant insights for practical implementation in 
the business domain.

Exploratory directions for this field’s future study cover a number of 
recently developed subjects. Among these is looking at methods to reduce 
waste and maximize resource use throughout the lifecycle of a product 
within the framework of the circular economy. To support initiatives 
related to sustainability, it is also necessary to investigate the adoption and 
integration of green technologies like blockchain, the Internet of Things, and 
renewable energy. It is also important to investigate financial incentives and 
procedures that encourage sustainable practices among those involved in 
the supply chain. Furthermore, it is crucial to do further research on how 
Human Resource Management (HRM) fosters employee engagement and 
a commitment to environmental sustainability. Finally, future research 
on sustainable innovation ecosystems is promising since it focuses on 
partnerships and collaborative networks that support the creation and 
adoption of environmentally responsible ideas.

Abstract 
The burgeoning interest in sustainable company success models 
has experienced significant growth in recent years. Despite certain 
advancements in identifying this idea and promoting sustainable 
practices, there needs to be more understanding of the optimal 
organizational architecture for developing new business models or 
implementing sustainability-oriented adjustments in current ones. 
This article aims to comprehensively analyze sustainable business 
models, specifically focusing on the power of green. Additionally, 
this article provides a research agenda for future studies that 
might contribute to advancing knowledge in this field. A group of 
empirical research papers published in reputable Scopus and WoS 
indexed Journals from 2018 to 2023 were chosen for this study. The 
selection process involved a systematic approach to categorizing 
and synthesizing the findings about the subject matter. Upon 
thoroughly examining the articles, it has been determined that 
sustainable success may be attained by focusing on three primary 
variables: Human resource management, supply chains, and 
innovation. This research contributes to the existing body of 
knowledge in green business. This study offers a framework for 
researchers to investigate emergent domains to attain sustainable 
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development. Furthermore, this article presents suggestions and 
discussions regarding potential avenues for further research. 
Universities, organizations, and corporate entities can benefit 
from leveraging these valuable reviews to facilitate research.

Keywords:  Sustainable success, Green human resource management, Green supply 
chain performance, Green innovation technology, Systematic literature 
review.
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